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                                                  Date_____/_____/2011

2011 PARENT SATISFACTION SURVEY PILOT
1.  What event/activity did you just attend? Or what service did you just receive? _________________

      __________________________________________________________________________________
2.  In what neighborhood of Boston do you live (for example, Roxbury)?_________________________
3.  Is English your primary language of communication? ( Yes  ( No   If no, what is _______________
4.  How do you identify your racial/ethnic background?_______________________________________
5.  What is the highest level of education you have completed?_________________________________
6.  Does your child have any special needs?
 
(choose all that apply)



( None 
( Physical
( Social/Emotional 
( Behavioral

( Learning Disabilities

7.  How would you rate the event/activity you just took part in or the service you just received?  








( Excellent 
( Good
( Just ok
( Poor
8.  How would you rate the usefulness of this event/activity for your family?



( Very useful

( Somewhat useful

( Not at all useful

9.  How did you hear about it?  ___________________________________________________________
10.  How familiar are you with the Community Partnerships for Children (CPC)?



( Very familiar

( Somewhat familiar


( Not at all familiar

11.  What other CPC events/activities/services have you participated in/used (if any)?______________
       __________________________________________________________________________________

12.  Have you ever tried to be placed on the EEC waitlist for child care?  ( Yes
( No
( Don’t know
       If yes, who did you first contact (for example, a director?)__________________________________
       How long were you on the waitlist before getting a spot for your child(ren)? ____________ days 











       (NA for never got a spot)
       Were you given any financial help for your childcare? 
( Yes
( No
      
If yes, what kind of financial help (i.e., voucher)? ______________________________________
13.  Have you ever asked for information about how and where to access services in the community?  









( Yes
( No
( Don’t know
       If yes, what did you want to know?_____________________________________________________
       If yes, who did you first contact (for example, a director?)__________________________________
       If yes, did you get the information you needed?   
( Yes
( No
( Don’t know
       If yes, who got the information for you?_________________________________________________

14.  Would you like to share an email address so we can contact you about other events/activities?  

EMAIL ADDRESS:_______________________________________________________________________

***PLEASE ADD ANY COMMENTS ON THE BACK OF THIS PAPER***
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THANK YOU FOR YOUR HELP!
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